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CORPORATE VISION 

 
Our vision is for the Central Highlands to provide residents and visitors 
opportunities to participate in and enjoy a vibrant local economy, rewarding 
community life, cultural heritage and a natural environment that is world class. 

CORPORATE MISSION 

 
Our mission is to provide the leadership; management and action needed to 
ensure local government and other services are provided to meet the social, 
economic and environmental needs of the present day community, whilst 
trying to ensure the best possible outcomes for future generations. 
 

STRATEGIC PLAN 

 
Council’s Strategic Plan is available free of charge by contacting either the 
Bothwell or Hamilton Office or on Council’s website at 
www.centralhighlands.tas.gov.au  
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CENTRAL HIGHLANDS COUNCIL  

2011-2012 
 

Mayor and Councillors 
 

Mayor 
 

9 Councillors 

Term ends 2013 
Deirdre E Flint OAM 

Term ends 2013 Term ends 2015 

 
 
 

  

Deputy Mayor 
 

Term ends 2013 
Andrew J Downie 

Richard G Bowden OAM 
Anthony W Bailey 
Geoffrey L Herbert 
Tim H Jacka 
Ian V McMichael 

 

Deirdre E Flint OAM 
James R Allwright 
Andrew J Downie 
Loueen M Triffitt 
 

 
 

COUNCILLOR  ATTENDANCE AT ORDINARY COUNCIL MEETINGS, SPECIAL 
COUNCIL MEETINGS AND THE ANNUAL GENERAL MEETING 

 

 Contact 
Numbers 

Meeting Attendance (including Annual Meeting 
& Special meetings) 

Full  Part Absent Possible 

Deirdre E Flint OAM 0418 319 832  14   14 

Richard G Bowden OAM 6259 5542 14   14 

Andrew J Downie 6260 4170 12  2 14 

Ian V McMichael 6287 1207 12  2 14 

Loueen M Triffitt 6286 3275 12 1 1 14 

Anthony W Bailey 6286 3284 14   14 

Tim Jacka 6288 1554 14   14 

Geoffrey L Herbert 6259 5599 13  1 14 

Jim Allwright  6288 1392 9   10 

COUNCILLOR ATTENDANCE AT COMMITTEE MEETINGS & WORKSHOPS 

 

 Meeting Attendance at Council 
Committee Meetings 

Meeting Attendance at Council 
Workshops 

Full  Part Absent Possible Full Part Absent Possible 

Deirdre E Flint OAM 17  4 21 8  1 9 

Richard G Bowden OAM 4  3 7 5  4 9 

Andrew J Downie 13  1 14 7  2 9 

Ian V McMichael 16  1 17 8  1 9 

Loueen M Triffitt 4  3 7 3  6 9 

Anthony W Bailey 2   2 6 1 2 9 

Tim Jacka 13  1 14 8  1 9 

Geoffrey L Herbert 12  4 16 9   9 

Jim Allwright 2  1 3 7   7 
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MAYORS REPORT 

 

 

 
 

 
 
It gives me great pleasure to present my ninth Annual Report which covers the period from 
July 2011 to June 2012. 
 
There are many issues facing both Council and residents alike including the increasing cost 
of living, insecurity in the forestry industry, reduced tourist numbers, and the down turn in the 
economy. 
 
Council has been pro-active in finding savings through bulk purchasing with other Southern 
Councils – These include stationery, plant and vehicle purchase and aerial photography. 
 
Council successfully lobbied the State Government to complete the sealing of the Highland 
Lakes Road between Miena and Haulage Hill. This road is a vital link to the North West coast 
which would open up a reliable freight corridor and benefit the tourist industry. There would 
be many other benefits to the municipality as well. 
 
I would like to place on record my sincere gratitude to the Deputy Mayor Andrew Downie for 
his continued support and his dedication to the special Committees of Council he Chairs. 
  
I wish to acknowledge the Councillors contributions, particularly those who represent Council 
on Special Committees – These Committees are time consuming and Councillors input is 
invaluable. 
 
I acknowledge the contribution and dedication from Council’s General Manager Mrs Lyn 
Eyles who is charged with implementing Council’s budget and policies. To Departmental 
Managers and their staff I thank you for your commitment to the Central Highlands 
Municipality. 
 
We welcome Councillor Jim Allwright who successfully contested the Council Elections and 
hope he enjoys his time on Council and I know he will contribute on the Committees he has 
be allocated to. 
 
 
 
 
Deirdre E Flint OAM 
Mayor 
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COUNCIL COMMITTEE REPRESENTATION 

 
Bothwell Swimming Pool Committee 
   Clr R G Bowden  
   Clr G L Herbert (Chair) 
    
Bothwell Cemetery Committee 
   Mayor D E Flint OAM 

Clr R G Bowden 
Clr L M Triffitt (Chair) 

  
Plant Committee 
   Mayor Deirdre Flint OAM (Chair) 
   Clr R G Bowden 
   Clr A W Bailey 
 
Independent Living Units Committee 
   Mayor D E Flint OAM (Chair) 
   Clr I V McMichael 
   Clr L M Triffitt 
 
Audit Committee 
   Mayor D E Flint OAM  
   Deputy Mayor A J Downie 
   Clr I V McMichael (Chair) 
     
Code of Conduct Committee 
   Deputy Mayor A J Downie (Chair) 
   Clr R G Bowden 
   Clr J R Allwright 

      
ANZAC Day Sub-Committee – Hamilton/Gretna 
   Mayor D E Flint OAM 
   Clr L M Triffitt 
   Clr A W Bailey 

 
ANZAC Day Sub-Committee – Bothwell 
   Mayor D E Flint OAM  
   Clr G L Herbert 
   Clr L M Triffitt 
 
Strategic Planning Sub-Committee 
   Deputy Mayor A J Downie 
   Clr I V McMichael 

Clr T H Jacka (proxy)   
 

Bothwell Recreation Ground Committee 
   Clr R G Bowden 
   Clr G L Herbert 

 
Waste Committee 
   Deputy Mayor A J Downie 
   Clr R G Bowden 
   Clr J R Allwright 
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Planning Committee 
   Deputy Mayor A J Downie (Chair) 
   Clr G L Herbert 
   Clr I V McMichael 
   Clr T H Jacka 
 
Central Highlands Tourism Action Group 
   Mayor D E Flint OAM (Chair) 
   Clr T H Jacka 
   Clr G L Herbert  
 
Australia Day Committee 
   Deputy Mayor A J Downie 
   Clr A W Bailey 
   Clr T H Jacka 
    

OTHER COMMITTEE REPRESENTATION 

 
Roads Consultative Group 
   Mayor D E Flint OAM  
 
Bothwell Spin-In Committee 
   Mayor D E Flint OAM 
 
Australasian Golf Museum 
   Mayor D E Flint 
   Clr G L Herbert 
    
Southern Waste Strategy Authority 
   Deputy Mayor A J Downie 
   Mayor D E Flint (Proxy) 

 
Derwent Catchment NRM Committee 
   Clr J R Allwright 
 
Bothwell Tourism Committee 
   Mayor D E Flint OAM 
   Clr G L Herbert  
   Clr L M Triffitt 
    
Transend – Waddamana to Risdon Vale 
   Mayor D E Flint OAM 

 
Local Government Association of Tasmanian General Management 
Committee   
   Mayor Deirdre Flint OAM 
 
Premiers Local Government Council 
   Mayor Deirdre Flint OAM 
 
Central Highlands Health Service Project – Community Consulation 
Committee 
   Mayor D E Flint OAM 
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The Men’s Shed Steering Committee 
   Clr Anthony Bailey 
   Clr J R Allwright (Proxy) 
 
 
Great Lake Community Centre Committee 
   Mayor D E Flint OAM  
   Clr G L Herbert (Proxy) 
 

 
Central Highlands Health Service Project – Community Consultation 
Committee   
   Mayor Deirdre Flint 
 
Rivers Run Tourism Association 
   Clr Jo Jacka 
 
Ellendale Hall Committee 
   Mayor D E Flint OAM 
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LEGEND-2010/2011 ANNUAL PLAN APPRAISAL 

 
Achieved In Progress   Ongoing  Not achieved` 

 

ROADS AND BRIDGES PROGRAM 

 

Strategy 
 
Provide, maintain and as required, construct gravel roads and sealed roads, bridges, culverts 
and appropriate furniture that forms the Central Highlands road network which enables 
residents, property owners and visitors safe access to conduct their business activities. 
Efficiently and effectively implement Council’s maintenance and construction roadwork 
programs. 
 

Activity Comment Status 

 
Continue to lobby the State 
Government to seal the 
balance of the Highlands 
Lake Road 

 
Council have representation on the Highland Roads 
Consultative Group. Council continually lobby the 
State Government to complete the sealing of the 
Highlands Lakes Road. 
 

 
 

 
Ensure that all Council roads 
are inspected on a 
regular basis 
 

 
Regular inspections of Council roads are carried out. 

 
 

 
Ensure that all Council 
bridges are inspected on a 
regular basis. 
 

 
Council bridges are inspected by TasSpan every six 
months. 
 

 
 

 
Manage Council’s Asset 
Register for Roads and 
Bridges 

 
Revaluations of Council’s Road, Bridges, Footpaths, 
Kerbs & Gutters assets were completed and values 
recorded as at 30 June 2012. 
 

 
 

 
Prepare a five year rolling 
capital works program for 
construction / reconstruction 
of Council roads and bridges 
 

 
Bridge program developed and Roads program 
ongoing. 
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Ensure that maintenance of 
roads and bridges are 
carried out within budget 
limits. 

 
Council’s road maintenance budget was $1,400,000.  
Maintenance works completed totalled $1,092,002. 
 
Council completed $26,093 maintenance works on 
bridges out of an allocated budget of $40,500. 
 
$7,867 was spent on footpath, kerbs & gutter 
maintenance with an additional $29,713 spent on 
drainage works. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
Complete the capital works 
budget for roads and bridges 

 
Roads (Capital) 
 
Major capital roadworks during 2011/2012 included 
reconstruction and resealing works on Ellendale 
Road, Hollow Tree Road, Glen Lea Road, and parts 
of Hamilton and Bothwell township roads. 
   
Roads to Recovery Funding of $527,474 was 
received this financial year. 
  
Bridges (Capital) 
 
$137,821 was spent on replacing Kingsholme 
Bridge at Ellendale and $47,714 spent on replacing 
the bridge at Lake Crescent. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

CONTRACTING EXTERNAL WORKS AND SERVICES 

 
Improve the efficiency and competitiveness of Council’s workforce and actively seek to 
undertake private works and services whilst maintaining accurate costs of activities to ensure 
that Council continue to make a profit. 
 

Activity Comment Status 

 
Supply plant, labour and 
materials for external 
works 

 
Private works are carried out by Council for 
ratepayers, businesses and government 
departments. 
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COMMUNITY AND RECREATIONAL FACILITIES 

 
Continue to maintain and improve a range and standard of Council halls, parks, gardens, 
public toilets and community and recreational facilities that meet community needs, enable 
an active community life and reflects a positive image for the district. 
 
Develop programs to enable all community properties owned by Council to have disability 
access. 
 

Activity Comment Status 

 
Carry out maintenance to 
all halls 

 
Expenditure totalled $73,674 which included 
repainting of the Bothwell Hall, $5,454, 
sanding of Great Lake Community Centre, 
$3,200 and $3,454 for sanding of the Ouse 
Hall floor. 
 

 
 

 
Undertake maintenance 
and upkeep of all 
Council parks and gardens 

 
Maintenance and upkeep totalled $70,584.  
An arborist is engaged when necessary to 
report on the health and maintenance 
required on trees in Council parks and on 
road verges. 
 

 
 

 
Cleansing and 
maintenance of Council’s 
public conveniences 
 

 
Regular cleansing and maintenance carried 
out.  Cost $59,822. 

 
 

 
Maintain Council cemetery 

 
Council’s Bothwell Cemetery was well 
maintained during 2011/2012.  Council’s 
Cemetery Committee comprising of Council  
and community representation meet on a 
regular basis. 
 
The Committee is proactive in monitoring 
and maintaining the local cemetery. 
 
Council had a design developed by 
Millingtons for the layout and plotting of the 
extension to the Bothwell Cemetery.  It is 
expected that plantings and roadworks will 
be undertaken during the 2012/2013 
financial year.  
 

 
 
 
 
 
 
 
 

 
Maintenance of town 
verges and nature strips, 
recreation grounds and 
other community amenities 

 
Regular mowing is undertaken and 
maintenance completed as required.  
Council budgeted $107,000 for town mowing 
with actual costs being $121,206.  $47,537 
was spent on maintaining Council 
recreational grounds.   
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OTHER COUNCIL PROPERTIES AND MISCELLANEOUS WORKS 

 
Maintain the Library, Camping Grounds, Medical Centre and Council houses to the standard 
specified by Council. 
 
Maintain efficient depot and workshop facilities. 
- 

Activity 
 

Comment Status 

 
Maintain the camping grounds 
in a clean and tidy 
state and undertake repairs as 
needed. 

 
The Bothwell Camping Ground is kept in a clean 
and tidy state and is being well utilised.   
Campers often camp on the grassed area along 
the Clyde River at Hamilton and utilise the 
laundry and shower facilities.  Council 
implemented a payment system that is not 
reliant on office hours.   
The Bethune Park camping area is well used by 
campers and fishermen during the summer 
months. 
Grey water disposal sites are located at both the 
Bothwell and Hamilton sites to empty porta 
potties and mobile toilet waste into the waste 
treatment system. 
 

 
 

 
Maintenance of library facility 
and housing assets 

 
Routine maintenance undertaken 
 
 

 
 

 
Provide waste collections and 
associated services of town 
rubbish collections, bulky waste 
collections and tip cover. 

 
Twice a year Council collects rubbish from towns 
that are too bulky or unsuitable for the domestic 
door to door service. Bulky Waste is collected 
from satellite waste transfer stations by Council 
and transferred to the regional refuse site at 
Hamilton 
 
To ensure the best use of the Hamilton Refuse 
Disposal Site, cover is stockpiled and used when 
necessary.    
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Provision of Housing Services 

 
 
 
The new Independent Living Units at Ouse have 
been well received by the community. The four 
units are currently occupied.   Council operate 
the units under a lease from the Department of 
Health & Community Services. 
 
The existing Housing Department units at Ouse 
were transferred to Council together with funds 
to convert and upgrade the five single units.  The 
units are available under the Affordable Housing 
criteria.   
 
Council also has six Independent Living Units at 
Bothwell which are fully occupied. 
 
 
 
 

 
 
 

 

 
 

WORKS AND SERVICES MANAGEMENT 

 
 
Continue to develop trained, appropriately resourced and self-managed work teams. 
 
Ensure that work activities are accurately costed to enable control of costs, quality and time 
frames for work completion. 
 
Ensure that occupational health and safety (OHS) policies and procedures are fully 
implemented. 
 
 

Activity Comment Status 

 
Provision of training, 
clothing, minor plant, 
protective equipment. 
 

 
Council have a diversified workforce who are 
multi-skilled.  Training is provided to ensure 
staff are kept up to date with changing work 
practices and regulations. 
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PLANT AND EQUIPMENT 

 
 
Maintain all Council’s plant and equipment in a serviceable, safe and optimum operating 
condition and ensure it is effectively utilised and replaced in a timely, cost effective and 
efficient manner. 
 

Activity Comment Status 

 
Maintain plant and ensure 
its optimised use 

 
Maintenance and operating costs amounted to 
$462,556 with plant hire received of $552,563 
 
Plant purchases during the year were: 
 
1 Mack Granite 
1 5’ Skid Slasher 
1 Hino Tipper 
1 Brushcutter 
1 Roadside spray unit 
1 Mitsubishi Triton 4 x 4 
1 Mitsubishi Triton 4 x 2 
 

 
 

 
 
 
 

EMERGENCY SERVICES 

 
Maintain appropriate plans and practices, in conjunction with the relevant State authorities 
and voluntary groups, to protect the Central Highlands District and its residents from natural 
or other community risks and to assist in emergency services. 
 

Activity Comment Status 

 
State Emergency Service 

 
Council’s SES Co-ordinator is Graham 
Rogers, Manager Development and 
Environmental Services.  Jason Branch, 
Council’s Manager Works and Services is the 
Deputy Co-ordinator. 
 
Council’s Municipal Emergency Plan was 
adopted in January, 2012. 
 

 
 

 
Fire Protection 

 
Council staff and plant are available, if 
required, during the fire season to assist local 
volunteer fire-fighters and landowners. 
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DEVELOPMENT CONTROL 

 
Process development and subdivision applications efficiently and professionally within the 
appropriate statutory time limits. 
 
Provide a comprehensive range of advice to Council on existing and proposed development 
in the Central Highlands. 
 
Administer Council’s planning scheme for the Central Highlands and ensure it provides 
consistent and clear direction and policies for development, protection of the environment 
and provision of infrastructure assets. 
 
Continue to inform the community on relevant aspects of Council’s development and 
environmental services. 
 
Over 2011-12 Council has been drafting the new planning scheme in regular consultation 
with the other Southern Councils. The Scheme is now in draft form with only a few local 
sections still to be developed. Several Council workshops have been held to work through 
the draft. The draft meets requirements of being consistent with the Southern Tasmania 
Regional Land Use Strategy and being consistent with the schemes of the other Southern 
Councils other than where local provisions are necessary and justifiable. 
 
Out of this process the need to establish a strategic approach to the Highland Lakes 
(particularly those experiencing development pressures) has been identified. Council has 
now engaged with Hydro and the Department of Economic Development, Tourism and the 
Arts to develop a Specific Area Plan for Lake Meadowbank, which if successful, should 
inform a process of improved planning for all the Highland Lakes. 
 
All the Southern Region Planning Schemes should be submitted as a unit to the Tasmanian 
Planning Commission in 2013, with Councils holding informal public consultation in the first 
half of the year. 
 

Activity Comment Status 

 
 
Provision of 
statutory 
requirements 
for development 
of land within 
the Central 
Highlands 

 
 
Council employs a Consultant Planning Officer who 
works with Council one day a week. 
 
40 “Permitted” and 58 “Discretionary” development 
applications have been processed for assessment. 
 
There has been 15 subdivision applications (including 
Boundary Adjustments) received during the year 
equating to 107 new lots being created.  
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Continue with 
developing a 
GIS system 

 
This system continues to be a valuable tool for the 
Development and Environmental Services team in the 
delivery and assessment of client services.  During the 
year the GIS system was upgraded from EasiMaps to 
Exponare and staff trained accordingly. 
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DEVELOPMENT STATISTICS 

 
 

 2007-08 2008-09 2009-10 2010-11 2011-12 

 
Total No 

Applications 
 

179 158 113 88 98 

No. Permitted 
 

81 88 57 44 40 

No. 
Discretionary 

 
86 56 55 44 58 

Subdivision 
Applications 

 
12 14 15 16 15 

 
No. Lots 

 
26 43 25 61 107 

Planning 
Scheme 

Amendments 
 

0 2 1 0 0 

 

NATURAL RESOURCE MONITORING AND ENVIRONMENTAL MONITORING 

 
 
Monitor recreational waters to ensure compliance with environmental standards.  Water and 
Sewerage monitoring is now conducted by Southern Water. 
 
Liaise closely with Government agencies and stakeholder groups, such as farmers, shack 
owners and land care groups, with responsibilities and interest in catchment management to 
ensure consistent and effective policies and actions. 
 
Actively pursue resources to assist in environmental and natural resource management 
planning through programs such as the Natural Heritage Trust and Landcare or by 
contracting with Government agencies to provide specialist local services. 
 
Ensure the provision of best practice environmental management. 
 
Activity Comment Status 

 
Monitor recreational waters 
to ensure safe swimming 
areas 

 
Sampling of Council’s recreational waters 
has been undertaken to monitor compliance 
with the quality standards contained in the 
guidelines.  Statutory reporting to the 
Department of Human and Health Services 
is completed annually.  Also private water 
supplies are tested to ensure they comply 
with the qualities guidelines. 
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Natural Resource 
Management 

 
Council continues to fund Natural Resource 
Management and the implementation of the 
Derwent Catchment NRM Plan (as 
applicable), and is working with the local 
NRM Co-ordinator to implement its Weed 
Management Strategy.  Council contributed 
$30,000 towards this position as well as 
providing in kind support. 
 

 
     
 

 
Monitor and sample 
groundwater at Hamilton 
Landfill and Bothwell old 
Landfill 
 

 
The Hamilton and Bothwell landfill sites 
have been analysed to determine 
compliance with the Environmental 
Management and Pollution Control Act.  
Results are reported to the Department of 
Primary Industries, Water and Environment 
on a monthly basis. 
 

 
     
 
 
 
 
 
 
 
 
 
 
 

ENVIRONMENTAL AND PUBLIC HEALTH 

 
 
Strive for ongoing and measurable improvements to community health through responsive, 
educative, monitored, participative and enforcement programs. 
 
Implement inspection and immunisation services and education programs for the health of 
the community and provide advice to the community on environmental and public health 
issues. 
 

Activity Comment Status 

 
Provision of environmental 
health service 

 
Council registers all food premises and 
offers food handler training sessions for the 
community and charity organisations based 
on the Foodsafe Accreditation Guidelines. 
 
Council monitors food quality as part of the 
state-wide food-sampling program. 
 
Places of Assembly are generally 
inspected annually to ensure compliance 
with the Public Health Act and the 
Guidelines for Health and Safety in Public 
Places. 
 
Council also register private water supply 
systems pursuant to the Public Health Act 
1997.  During 2011/2012 twelve private 
water supplies were requested. 
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Continue immunisation 
programs for adults and 
children 
 
 

 
Council’s Environmental Health Officer, in 
conjunction with the Medical Officer of 
Health conducts annual school 
immunisation programs in accordance with 
the requirements of the Public Health Act 
1997. 
 
Council adopts a co-operative approach 
with the local doctor. 
 

 
      

ENVIRONMENTAL AND PUBLIC HEALTH REPORT 

 
Council performed its functions under the Public Health Act 1997 and the Food Act 2003 as 
detailed below.  Council employs a part-time Consultant Environmental Health Officer (EHO). 
 
Council strives for ongoing and measurable improvements to community health through 
responsive, educative, monitored, participative and enforcement programs.  Council has 
implemented inspection and immunisation services and education programs for the health of 
the community and to provide advice to the community on environmental and public health 
issues. 
 
These objectives and strategies form part of Council’s Strategic Plan, and this was 
developed in consultation with the Central Highlands community.  Thus, the programs 
implemented by Council can be seen to be meeting at least part of the needs of members of 
the community. 
 
The various public health strategies that have been undertaken by Council are detailed. 
 

 48 Food Business Registrations have been issued following inspection accordance 
with the Food Act 2003.  These premises are assessed in accordance with Food 
Standards Code. 

 

 16 Places of Assembly require licensing in accordance with the Public Health Act and 
the Guidelines for Health and Safety in Public Places.  On completion of Certificate of 
Occupancies premises are licensed. 

 

 Several Special Events Licences have been issued during the year. 
 

 A DrumMUSTER collection facility continues to operate at the Hamilton Regional 
Disposal and Recycling Site to provide an ongoing service with two employees trained 
as DrumMUSTER inspectors. 

 

 School immunisation was carried out in accordance with the National Health and 
Medical Research Council Immunisation Schedule, and was conducted by Council’s 
Medical Officer of Health at the two schools in the municipality (Bothwell and Ouse). 

 

 “Free” infant immunisation continues to be offered by appointment at the Ouse Surgery 
and Bothwell Medical Centre as per the national immunisation schedule. 

 

 Environmental Nuisances are followed up by inspections & the issue of abatement 
notices or infringement notices. 

 

 A Contaminated Site Assessment and groundwater monitoring was conducted at the 
Hamilton Works Depot. 
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BUILDING AND PLUMBING CONTROL 

 
 
Ensure that all new buildings and structures within the Central Highlands comply with 
statutory requirements and Council policies and that inspections are made at appropriate 
stages during construction to ensure compliance with approved plans, codes and standards 
and to provide advice to the community on building and plumbing issues. 
 
Special Projects – participate in special projects which may require Local Government 
expertise, experience and statutory control. 
 
 
 

Activity Comment Status 

 
Provision of 
plumbing and 
building control 
service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
79 building permit applications and 68 plumbing permit 
applications have been lodged with Council. 
 
Council employs a Building and Plumbing Inspector to 
undertake routine inspections and assessment of 
applications.  Council continues to employ a Building 
Surveyor (part time) to issue Certificates of Likely 
Compliance and to oversee enforcement issues under 
the Building Act 2000.  53 Certificates of Likely 
Compliance were issued by Council’s Building Surveyor 
with only 26 being undertaken by private Building 
Surveyors. 
 
Each application was assessed to determine compliance 
with the Building Code of Australia and the Tasmanian 
Plumbing Code.  Appropriate site inspections were 
conducted as applicable for each permit. 
 
27 Special Plumbing Permit applications were lodged 
with Council.  Each application was processed following 
on-site assessment for compliance with the Plumbing 
Regulations and Tasmanian Plumbing Code.   
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BUILDING STATISTICS 

 
 

  
2006-07 

 
2007-08 

 
2008-09 

 
2009-10 

 
2010-11 
 

 
2011-12 

 
No. Buildings 

 
 

93 130 122 105 

 
 
 
 

75 
 
 
 
 

79 

 
No. Plumbing 

 
83 97 103 92 70 68 

 
No. Special 

Connections 
 

32 22 42 42 25 27 

Value of 
Building 

Applications 

$5,336,995 $4,648,747 $8,011,645 $14,655,282 $7,452,462 $5,044,022 

 
 

SOLID WASTE MANAGEMENT 

 
Provide solid waste management services and facilities for the entire Central Highlands 
district that are efficient and effective, reduce waste and comply with statutory, public health 
and environmental requirements.  Ensure that Council promotes the “Reduce, Reuse and 
Recycle” theme in the community. 
 

Activity Comment Status 

 
Provision of a door 
to door garbage and 
kerbside recycling 
service 

 
Council provided a relatively comprehensive kerbside 
collection service for waste & recycling to the residents of 
Bothwell, Ellendale, Fentonbury, Gretna, Hamilton, Ouse, 
Osterley, Wayatinah and Westerway.  Thorp Waste 
currently holds the contract with Council with the waste 
being taken to the Hamilton Refuse Disposal Site and the 
recyclables taken to Hobart for processing. 
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Maintain and 
operate Council’s 
waste transfer 
stations 
 
 
 
 
 
 
 
 
 
 

 
Jones Enviro Services currently hold the tender for the 
servicing of Council’s remote Waste Transfer Stations and 
roadside standalone bins, with waste from the “Lyell 
Highway Sites” being compacted and disposed of at the 
Hamilton Refuse Disposal Site. Waste from the Waste 
Transfer Stations near Great Lake continues to be 
compacted and disposed of at the Launceston City Council 
Refuse Disposal Site.   
 
Council currently operates manned Waste Transfer 
Stations at Miena,  Bothwell and Bronte Park. 
 
Roadside stand alone bins which were first trialled in the 
Lake Area for a 12 month period are now permanent.  Bins 
have been placed at Reynolds Neck, Brandum Bay, Jillet 
Road, Doctors Point, Haulage Hill, Interlaken and Cramps 
Bay.  The bins are designed to accept domestic waste only 
and can be accessed 24/7. 
 
Due to the success of the roadside stand alone bins in the 
Lakes Areas two bins are now also located at the Hungry 
Wombat Café at Derwent Bridge. 
 
Following a survey of the ratepayers in the Arthurs Lake 
area the Arthurs Lake Waste Transfer Station has been 
closed and replaced with roadside stand alone bins 
allowing 24/7 access.  Bins have been placed at the 
Arthurs Lake Shop and Wilburville. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Control and 
maintenance of  
refuse disposal sites 

 
Council operates one controlled refuse disposal site at 
Hamilton. 
 
Operating hours are reviewed regularly to ensure that they 
are appropriate for the community. 
 
The DrumMUSTER collection facility is available at the 
Hamilton Regional Disposal Site. 
 

 
 
 
 
 
 
 
 
 

 
Collect static 
recycling and clean 
sites 

 
Council engage a contractor, Thorp Recycling, to collect 
recycling from static sites and ensure that sites are clean.   
Improvements made by Thorp Recycling to the way 
recyclable material is managed at the sites by installing 
25m skip bins for the collection of scrap steel which is then 
taken to Hobart for processing has been very successful. 
 

 
 

 
Council is a member of the Southern Waste Strategy Authority, along with all 
other Southern Councils.  During the year the Authority continued implementation 
of the Waste Strategy jointly developed by the member Councils.  Clr Andrew 
Downie is Council’s representative on this Authority. 

 
 



 

 21 

 

 

 

 

 

 

SWIMMING POOL 

 
Ensure that the Bothwell Swimming Pool is maintained and monitored to provide a safe and 
healthy recreation facility. 
 
 

Activity Comment Status 

 
Maintain and 
operate the 
Swimming Pool 

 
The Bothwell Swimming Pool opens between the months of 
December and March each year.  The Bothwell District High 
School continues to use the pool during the month of 
December for school activities such as learn to swim. 
 
The solar heating system has been replaced to improve 
heating efficiency. 
 
General maintenance, including replacement of pumps has 
been undertaken.   
 
Council provides funds each year for pool attendants to 
attend the relevant pool lifesaving courses to obtain the 
certificates required to operate the pool. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ATTENDANCE STATISTICS 

 
 

Season Passes 2009-10 2010-11 2011-12 

Family 9 6 2 

Junior 3 1 1 

    

Daily Attendance    

Junior 608 591 353 

Adult 199 159 120 

Season Users 521 332 144 
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ANIMAL CONTROL 

 
Ensure that the control of dogs is performed according to statutory requirements and 
directions from Council. 
 

Activity Comment Status 

 
All dogs in the 
area are to be 
identified and 
registered 
 
Advertise and 
promote 
registration, 
control and care 
of dogs and 
Council’s Dog 
Management 
Plan 

 
Council has 1 authorised staff member to undertake duties 
in relation to dog control. 
 
 
 
Council provides information to ratepayers and residents 
(by pamphlet) on dog management, responsibilities of dog 
ownership, control of barking dogs, etc. 
 
In accordance with the Dog Control Act 2000 a review of 
the Dog Management Plan was reviewed and adopted by 
Council in December, 2010.  The Plan is to be reviewed at 
least every five years. 
 
Complaints received by Council are attended to by 
Council’s Dog Control Officer or staff.  Complaints are to 
be in an Official Complaint Form with $10 fee which is 
refunded if the complaint is proven valid. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

DOG CONTROL STATISTICS 

 

  
2007/08 

 
2008/09 

 
2009/10 

 
2010/11 

 

 
2011/12 

 
Dogs  Registered 
 

810 869 925 951 1089 

 
Kennel Licenses 
 

0 0 0 0 0 

 
Infringement Notices 
 

1 0 4 6 2 

 
Impounded Dogs 
 

16 9 27 37 20 

 
Declared Dangerous  
Dogs 
 

0 0 0 1 0 
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GOVERNANCE AND CORPORATE MANAGEMENT 

 
Provide advice and information to Council to assist Council fulfil and comply with its statutory 
functions and legal responsibilities. 
 
Ensure that Council’s processes and procedures fulfil the requirements of the Local 
Government Act 1993 and other relevant Acts and statutory obligations. 
 
Provide timely and efficient support services to enable all Councillors to fulfil their 
responsibilities. 
 
Implement policies and decisions of Council as documented in the minutes of Council 
meetings, Council’s Strategic and Operational Plans, the Annual Budget and other programs. 
 
Maintain Council’s strategic and annual operational plans and planning processes and assist 
Council in its involvement in and response to major regional and local strategic issues. 
 
Ensure the best use of Council’s resources and implement improvements as required. 
 
Monitor services to customers and identify areas where Council can improve to provide the 
best, most efficient and effective service to the Central Highlands community. 
 
 

 
Activity 

 
Comment 

 
Status 

 
Implementation of Policies 
and decisions of Council 

 
Council policies and decisions are 
implemented by staff. 
 
New policies are implemented as required. 
 

 
 

 
Maintain Council’s 
strategic and annual plans 

 
Council’s Strategic Plan was adopted by 
Council in 2009 and annual plans are 
prepared in accordance with the Local 
Government Act.  A revision of the Strategic 
Plan will be completed during 2014/2015 
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ECONOMIC AND COMMUNITY DEVELOPMENT 

 
To promote and expand business development opportunities to assist in increasing 
employment. 
 

Work closely with the relevant State agencies to facilitate the sustainable development of the 
Central Highland’s significant economic potential including the creation of employment 
generating opportunities. 
 
Encourage and support an expansion of the tourism industry in line with acknowledged 
trends and in consultation with local operators. 
 
Work closely with the community to assist in the planning and provision of community 
services and ensure its needs for these services that meet the needs of all ages groups and 
communities, particularly youth and our ageing population.  
 
To provide a positive link between the Central Highlands Council and community 
stakeholders to facilitate social, cultural, recreation, youth and economic development within 
the community, in conjunction with relevant organisations. 
 
Provide opportunities for people to come together and develop networks and connections. 
 

 
Activity 

 
Comment 

 
Status 

 
Develop key targeted 
tourism strategies for 
the Central Highlands 
 

 
Implement tourism development strategies 
outlined in the Economic Development Plan. 
Development of the Central Highlands Council 
Tourism Action Committee. Development of a 
Regional Visitor Guide. Development and 
implementation of a Visitation Marketing Plan 
for the Central Highlands. Work with Tourism 
Tasmania and key agencies (including Zone 
groups) to promote the Municipality. 
 
Council contributed $7,750.00 towards the 
Commonwealth Fly Fishing Championships 
and $2,000 towards the 2011 Tour of 
Tasmania Event Cycling Classic. 
 
 
 
 

 
 

 
Develop and implement 
initiatives to attract 
people to live, work and 
invest in the Council 
area. 
 

 
Implementation of Council’s Economic 
Development Plan strategies. Facilitate the 
development and distribution of promotional 
material to attract investment, residents and 
employment to the municipal area. Continue 
to strengthen partnerships with key 
stakeholders at local, state and federal levels.  
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Ensuring that the needs 
and services of all ages 
groups and 
communities, 
particularly youth and 
our ageing population 
are met.  

 
Implementation of the Municipal Sport and 
Recreation Plan. Advocate for improved 
health, education and other Government 
services within the scope of Council’s role and 
in conjunction with community. Development 
of a Senior’s Program for the Central 
Highlands. 
 
Council contribute funding towards the 
provision of medical services in the municipal 
area that ensure that local GP services are 
available for residents. 
 

 
          

 
Council supports new 
and appropriate 
community initiatives by 
giving assistance to 
community based 
groups and 
organisations where the 
need is justified 
 

 
Council offers assistance both financial and in 
kind to support to community organisations 
and events through a range of measures 
including the Community Grant Program. 
 
Council also provides Bursaries to Schools for 
further education of a Central Highlands 
resident student.  Council also donated 
$750.00 each to Westerway, Bothwell, Ouse 
and Glenora Schools to assist with school 
programs. 
 
Citizenship prizes are donated to the schools 
for their end of year presentations. 
 
Council makes an annual contribution of 
$5,000 towards the Bothwell Family Day Care 
Centre which is managed by Brighton Council. 
 

 
        

 

 
Ensure relevant Council 
information is 
disseminated to the 
community in a timely 
manner. 
 

 
Council provide an annual allocation to 
Centralinc to assist with the production of the 
Highlands Digest which provides a valuable 
avenue for disseminating information about 
the Central Highlands. Council has 
commenced the distribution of a quarterly 
Council newsletter to all residents within the 
municipality. Council advertises in the three 
daily newspapers as and where necessary. 
 

 
         

 
Provide opportunities for 
people to come together 
and develop networks 
and connections 
 

 
Council supports and encourages activities 
and events for the Central Highlands region 
including Australia Day and ANZAC Day.  
 
Council’s Central Highlands Tourism Action 
Group consisting of both community and 
council members successfully organized a site 
at AGFEST to showcase what the Central 
Highlands has to offer. 
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Conduct community 
consultation on major 
issues in a manner that 
ensures an indicative 
cross section of the 
community has input 
 

 
Community consultations have taken place for 
issues that affect the community including the 
new Dog Control Management Act and 
through surveys when needed. 
 

 
          

 
Conduct an open and 
available access policy 
to ensure members of 
the community can 
discuss items of interest 
or make representation 
to Councillors and where 
appropriate, senior staff. 
 

 
The community has access to all Senior 
Council Managers. Public question time is 
allocated at all Council meetings. 
Arrangements can be made with Council for 
delegations to attend and make 
representations at Council meetings. 
 

 
          

 
The following donations were made during the year: 

DONATIONS AND CONTRIBUTIONS 

 

Bothwell Anglers Association $200.00 Ouse Golf Club $225.00 

Bronte Park Bush Watch $360.00 Gretna Cricket Club $1,000.00 

Gretna Fire Brigade $500.00 Great Lake Community Centre $300.00 

Bronte Park Childrens 
Christmas Party 

$300.00 Ellendale Hall Committee $1,000.00 

Southern Highlands Progress 
Assoc. 

$910.00 Angela Triffitt Santa Run $300.00 

Go! Highlands Inc $500.00 Ouse & Highlands Craft Group $500.00 

Robert Glover Shearing 
Championship 

$500.00 Jonah Bay Camp Site Grant $1,000.00 

Bothwell Lions Christmas 
Carols 

$225.00 Matilda’s fundraising $500.00 

Bothwell Anglers Dinner $200.00 Ellendale Fire Brigade $500.00 

Westerway Fire Brigade $397.00   

 
Assistance is also provided to community groups and clubs by way of in-kind support such 
as provision of plant and labour, photocopying, and free or subsidised use of Council 
premises, to name a few.  Groups to benefit were: 
 
Centralinc Senior Lunches 
Landcare Groups 
Hamilton District Agricultural Show Committee 
Bothwell Lions Club 
Anglican Parish of Hamilton 
Upper Derwent Valley Natural Resource Management Committee 
Bothwell Historical Society 
Bothwell Tourism Committee 
Wayatinah Sports & Social Club 
Bothwell International Spin-In Committee 
Gretna Cricket Club 
Central Hawks Football Club 
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CORPORATE AND FINANCIAL SERVICES 

 
 
Prepare the estimates for the forthcoming year in accordance with the operational needs of 
Council. 
 
Provide timely information and assist management and Council with budget planning and 
meeting financial objectives. 
 
Ensure that Council’s rating structures are equitable, appropriate and generate sufficient 
revenues for Council’s operations. 
 
Initiate appropriate action to ensure the recovery of outstanding rates and debts due to 
Council. 
Manage cash flows so that Council is able to meet its financial obligations. 
 
Efficiently and effectively administer a range of financial services such as Councillors 
expenses, valuation, advertising, legal fees, insurance, subscriptions, audit, long service 
leave, loan management, oncosts and creditors. 
 
Promote the concept of taxation reform between State and Local Government and other 
options for revenue generation such as grant availability. 
 
 
 

Activity Comment Status 

 
Recovery of Rate Debts 

 
Council continue to monitor rate debtors.  Rate 
debtors as at 30 June 2012 amounted to 
$181,896 compared to $348,077 for the 
previous financial year. 
 

 
     

 
Creditors Control 

 
Council endeavour to ensure that all creditors 
are paid in a timely manner. 
 

 
     

 
Estimates, Annual Plan 
and Annual Report. 
 

 
These were all completed and adopted. 

 
     

 
Sundry financial services 

 
Monthly reports and quarterly reports are 
submitted to Council. 
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COMPUTER DEVELOPMENT AND EQUIPMENT 

 

Activity Comment Status 

 
Ensure that computer and 
office equipment is 
maintained and replaced 
when necessary 

 
Computer hardware and software is replaced 
when necessary. 
 
Council’s Records Management Software 
package enables correspondence to be 
accessed and viewed electronically by staff. 
 

 
 
 
 
 

HUMAN RESOURCES 

 
To provide management support services for Council and its officers, including training and 
development. 
 
 

Activity Comment Status 

 
Maintenance of employee 
records 

 
All employees’ records are kept as per industry 
standards. 
 

 
 

 
Under Section 72 of the Local Government Act 1993, the following is reported: 
 

TOTAL REMUNERATION BRACKET NO OF SENIOR EMPLOYEES 

$60,000 - $80,000 3 

$80,000 - $100,000 1 

$120,000 - $140,000 1 

 

 Total remuneration includes salary, employer superannuation contribution, value of use 
of motor vehicle provided, value of other allowances and benefits paid to an employee. 

 

 Senior Employees are employees that report directly to the General Manager 
 
Total Allowances and expenses paid to the Mayor, Deputy Mayor and Councillors were 
$102,144. 
 
 

Activity Comment Status 

 
Water & Sewerage Pricing 

  
As at the 1st July 2009 all water and sewerage 
services were be provided by the Tasmanian 
Water & Sewerage Corporation (Southern 
Regional) Pty Ltd trading as Southern Water. 
 

    
  
 

 
Council’s investment in Southern Water is $9,231,380. 
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PUBLIC INTEREST DISCLOSURES STATEMENT 

 
Under Part 9 of the Public Interest Disclosures Act, Council has established a written 
procedure in accordance with the Act.  There have been no disclosures either raised or 
determined during 2011/2012. 
 
Contracts for supply or provision of goods and services valued at or above $100,000 
excluding GST (as per Section 23 (5) of the Local Government (General) Regulations 2005) 
 
 

 
Description 

 
Period of 
Contract 

 
Value 

excluding 
GST 

 
Successful 
Contractor 

Business 
Address  
Of Successful  
Contractor 

 
Supply and servicing 
of waste material 
from waste transfer 
stations and 
domestic roadside 
bins 
 

 
1 July 2011 
to 30 June 
2016 

 
$118,874 p.a. 

 
Jones Enviro 
Services 

 
9 Donalds Avenue 
Prospect 

 
Stabilisation of parts 
of Hollow Tree Road 
and Ellendale Road 
 
Prepare & Seal Glen 
Lea Road 

 
2011/2012 
 

 
$304,141 
 
 
 

 
Andrew Walter 
Construction 

 
PO Box 5 
Claremont Tas 
7011 

 
Win, Crush & 
Stockpile Gravel 

 
Accepted 
extended 
option to 30 
September,  
2012 
 

 
Based on 
various 
quantities & 
sites tendered. 

 
Fieldwicks 
Construction 

 
PO Box 131E 
East Devonport  Tas 
7310 

 
Reseal Program 

 
1 October, 
2011 to 30 
June, 2013 

 
Based on 
various sites 
and various 
quantities 

 
Downer EDI 

 
44 Glendow Street 
Invermay  Tas  7250 

 
Kingsholme Bridge – 
Design and 
construct 

 
Tender 01/12 

 
$164,400 

 
Bridge Pro 

 
19 Faulkner Drive 
Latrobe  Tas  7315 

 
Replace Bridge 
Lower Marshes 

 
Tender 02/12 

 
$180,000 

 
Bridge Pro 

 
19 Faulkner Drive 
Latrobe  Tas  7315 

 
Purchase Truck 

 
September, 
2011 

 
$248,808 

 
Webster Trucks 

 
8C Lampton Avenue 
Derwent Park  Tas  
7009 
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NON APPLICATION OF PUBLIC TENDER PROCESS 

 
A Council is to report in its annual report all instances where the public tender process 
(Regulation 23) has not been applied under sub-regulation 27 (1)(a) or (h). 
 
Council has applied the public tender process in all situations where it is required in 
accordance with Section 333A of the Local Government Act 1993.  Council advises that no 
report is required for the 2010/2011 year. 
 

PARTNERSHIP AGREEMENT 

 
Central Highland’s second Partnership was signed by the Premier David Bartlett and Mayor 
Deirdre Flint in Hamilton on 11 May, 2010. 
 
 
 

FINANCIAL PERFORMANCE INDICATORS 

 
Comparative Financial Performance Indicators are provided for the current and previous nine 
years. 
 
 
 

Indicator 2012 2011 
% 

2010 
% 

2009 
% 

2008 
% 

2007 
% 

2006 
% 

2005 
% 

2004 
% 

2003 
% 

 
Rate Revenue 
Analysis 
Rate Income :  
Total  
Revenue 

% 
 
 
45 

 
 
 
48 

 
 
 
45 

 
 
 
46 

 
 
 
43 

 
 
 
40 

 
 
 
33 

 
 
 
25 

 
 
 
27 

 
 
 
27 

 
 
Working 
Capital Ratio 
Current 
Assets: 
Current 
Liabilities 

 
 
 
7.39 

 
 
 
10.51 
 

 
 
 
9.46 

 
 
 
8.32 

 
 
 
6.86 

 
 
 
7.22 

 
 
 
8.14 

 
 
 
5.99 

 
 
 
5.22 

 
 
 
4.67 

 
 
Debt Ratio 
Total 
Liabilities:  
Total Assets 
 

 
 
 
.86 

 
 
 
.61 

 
 
 
64 

 
 
 
.67 

 
 
 
.70 

 
 
 
.84 

 
 
 
.99 

 
 
 
.01 

 
 
 
.01 

 
 
 
.01 
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EXPENDITURE 

 

 
 

 

RESERVES 

 
 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 

Reserve 2004 2005 2006 2007 2008 2009 2010 2011 2012 
Plant Replacement 100 100 400 449 428 483 453 453 453 
Roads          
Water   141       
Sewerage 170 170 223       
Bridges 750 750 355 405 405 355 377 377 377 
Sundry 1,510 369 191 305 183 591 619 721 164 
Long Service Leave 225 225 225 225 231 231 231 231 231 
Independent Living 
Units 

43  187 95      

Regional Refuse Site 80 80 80 80 80 80 80 80 80 
Quarry Reserve 50 50 50  80 80 80 80 80 
Shacksites Program  2,476 

 
1,560 1,270 78 162 158 158 158 

Roads to Recovery   359 359 354 203 5 79  
Bothwell Pool 23 24 25 6 6 6    
Financial Assistance 
Grants 

         
948 

Healthy Communities 
Grant 

         
193 

Total 2,951 4,244 3,796 3,194 1,845 2191 2003 2,179 2,684 
 

537 

182 
98 

189 

2984 

480 

1579 1584 

'0
0
0
 D

o
lla

rs
 

EXPENDITURE BY FUNCTION 

Community Services

Com. & Tourist Dev.

Heritage & Culture

Recreation

Transport & Ass. Serv.

Waste & Env. Management

Unclassified

Govt & Admin
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NON- CURRENT ASSETS 

 

 
NON-CURRENT 
 ASSET 
 

30 JUNE 2011 
ASSET VALUE 

 $’000 

30 JUNE 2012 
ASSET VALUE 

$’000 

INCREASE/ 
(DECREASE) 

$’000 
Land 3,021 3,021  
Buildings 4,565 4,515 (50) 
Plant, Machinery & Equipment 2,141 2,095 (46) 
Motor Vehicles 109 90 (19) 
Office Equipment 75 80 5 
Computer Equipment 60 47 (13) 
Infrastructure 461 479 18 
Roads 88,991 103,243 14,252 
Drainage Systems 745 745  
Bridges 4,882 7,464 2,582 
Footpaths, Kerbs & Gutters 458 1,229 771 
Works in Progress 18  (18) 
Valuer-General 84 56 (28) 
Investment in Southern Water 9,211 9,231 20 
TOTALS 114,821 132,295 17,474 
 

 

 

Roads, Bridges and Footpaths were re-valued during the financial year. 
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